
 
            

 
                 

What’s in your employment toolbox? 
 



     
 

 Collaboration – DOE & LSDVI 
 

 Focus - Most significant disabilities 
 
 Goal -Increase employment opportunities 
 
 Two components of project 
 



    

  



 
 
 
REQUIREMENTS 
 
• 24 webinars 
 
• 30 minutes each 
 
• Homework  
 
• Student in mind 



 Customized Employment: What is it? 
 

 Discovery: Why is it useful? 
 
 Video resume / Employment Portfolio 

 
 Employment Team / Meeting 

 
 Creating community contacts 



  

 Three years – Start Discovery 
 
 Two years – Community Internships 
 
 One year – Job Development  
 
 Exiting year – Real job with Real pay 



    

     According to Department of Labor: 
 

 “Customized Employment means   
individualizing the relationship between 
employees and employers in ways that 
meet the needs of both. It’s based on the 
individuals strengths, interest and needs. 
It’s real work for real pay.” 



Video 
Ellen Condon & Norciva Shumpert 

http://www.youtube.com/watch?v=WFP2iEloCEQ


 

 
    Focuses on: 
  

 “ Who is  
      the  
   Person?” 



 Is one approach or tool 
 
  It’s a rapport builder 
  
 Makes the right connections 
 
 Finds strengths, skills, and interest 
 
 Matches interest with unmet needs 



    



   

 Exploration through observation 
  
 The “road map” for answering questions 
 
 The corner stone for Customization 
 
 Looks at “Who is the person?” 
 
 Discovery finds the skills & interest 
 
 



VIDEO 
Marc Gold & Associates  

http://www.youtube.com/watch?v=zt9dUMwPPEI


   
 
 
 

 

 



  

 Identifying supports/accommodations 
 
 Uncovering possible transportations needs 
 
 Considering work environment set up 
 
 Exploring social skill demands 

 
 Fostering self-determination 
 



Supported vs Customized 
 Demand employment 
 Job description 
 Job titles 
 Market driven 
 Ongoing supports 
 Job openings 

 

 Unmet need driven 
 No pre-existing job 

description 
 Job seeker driven 
 Job seeker strengths 
 Contribution based 



 

 Research new businesses 
 

 Job seeker connections 
 

 Chamber of Commerce 
 

 Civic organizations 
 
 Community connections 
 
 



 
 
 
Employment 
Portfolios can 
use pictures or 
videos to 
represent the job 
seeker at his/her 
BEST. 
 
 



Video Resume 



           Resume Resources 

 iMovie for iPad 
 

 Windows Media  
 

 Animoto 
 

 Muvee.com 
 

 Smilebox 
 

 Power Point 



            Job Negotiation 
 Negotiated job responsibilities 
 

 Set of strategies with specific benefit 
 

 Finding best possible fit 
 

 Uses essential selling points 
 

 Use visual resume or pictorial resume 
 

 Gather Customized Employment material 



    Customized Employment Resource 
 Office of Disability Employment Policy 
 Association for Supporting Employment First 

(APSE) 
 Marc Gold & Associates 
 Griffith – Hammis Associates 
 Start-Up USA 
 Louisiana Customized Employment Project 



          
                   
       Cassondra Holly-Glausier 
    Customized Employment Project Coordinator 
               cglausier@LSDVI.org 
                 Office: 318- 487-5488     
           Cell: 601-259-2575 
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